Syconic

Client Management

Standardized operating processes
Increase quality and efficiency




It's all operative!

Operating-System Installation
Predefined Processes Save Time and Money

The automated installation of a Windows operating system
is an opportunity to reduce costs rapidly and above all sustai-
nably in companies. By choosing Syconic, you acquire a client-
management solution that makes it possible for you to create
several operating-system definitions that are then distributed
and installed via predefined operating processes. Thanks to
these predefined operating processes and the resultant easy
handling, we make it possible for you to implement and use
Syconic quickly - without incurring the expenses of extensive
training. This way, we can as a rule realise a return on invest-
ment for our customers in less than six months.

Linux-based Installation

With Syconic you acquire a client-management solution based
on the forward-looking Linux technology in the pre-OS phase.
This precludes the problems with the installation of drivers
for up-to-date hardware components that increasingly afflict
the MS-DOS environment. If you are contemplating the intro-
duction of a Linux operating system in the medium term, then
Syconic provides the best presuppositions for support.
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Remote Booting

Syconic supports all normal boot procedures. Thus, in addition
to the classical boot disc, CDs, DVDs and PXE are available as
boot procedures. Thus, the system administrator can remotely
install workstations. It does not matter whether the client has
an installation that is no longer in running condition or whether
it has just been delivered and does not yet have an installation.
You are independent of the client's status. Naturally, depending
on your hardware wake-on-LAN is also supported.

System Platform

Thanks to the support for MS-SQL and Oracle databases,
Syconic assures absolute data integrity and provides extensive
evaluation opportunities for all organizational, inventory and
status data on the basis of its fully integrated InfoZoom-Viewer
by human IT. This makes it possible for you to evaluate and
process the data of your client environment in various forms,
and on the basis of the results to make qualified inferences on
the state of the environment. Moreover, Syconic is able to collate
relevant data with index services such as ADS and NDS via
standardized LDAP protocols, thus avoiding redundant data
collection.

Individuality through Variables

Syconic supports the installation and configuration of clients
on the basis of variables that can be freely defined. The ad-
ministrator can thus dynamically implement configurations on
the user's client down to the individual workplace and assign
it whatever attributes he deems necessary. This results in a
maximum of individuality for the user without compromising
the automatic character of the operational procedures. The user
therefore does not need to do any manual configuration work
at the workplace.



Software Distribution and Installation
Open architecture protects investments

With Syconic, you acquire a client-management solution that
will protect your investments in staff training and licences. In
addition to our own CebiCon technology, with our open archi-
tecture we support software installation with the wide-spread
technology Netlnstall. Moreover, Syconic is also able to inte-
grate existing SMS and MSI packages in the distribution.

Automated Processes Assure Quality

We have integrated the experience that we have gained in many
system- and network-management projects for you in Syconic.
Using our predefined processes, you can distribute your soft-
ware automatically, and are also in a position to react to any
requirement in client operations - from the very first installation
through application updates to recovery after a system crash -
with a standardized procedure. This standardized procedure
guides Syconic users so that errors are almost precluded. Thus,
Syconic assures quality in your IT environment - today and in
the future.

Flexible Configuration - Automated!

Using the implemented variables tool vin Syconic, you can also
flexibly automate individual requirements on the software con-
figuration. Independently of the distribution process used
(push, pull, wake on LAN), features and configurations can be
dynamically controlled in your software. This even includes
system-specific parameters and environmental variables.

Comprehensive Reporting

It is enormously important for all IT managers to be informed
of the current status of their client environment at all times.
For this reason, Syconic is equipped with numerous reporting
instruments. Thus, for example, in case of migration or soft-
ware rollouts, you can see at any time what progress the in-

stallation has made in the company, at certain locations or
even in certain departments. You are also able to analyse the
state of installation per client. Furthermore, you can receive at
any time client-asset information or just-in-time licence reports.

Fit-for-Audit Software Distribution

It is enormously important for companies to ensure that the
software that is used is unequivocally registered. Syconic
documents the time of assignment and successful installation.
Furthermore, all changes such as updates and deinstallations
are recorded in the database. By virtue of the assured integrity
of the data and regular monitoring for any changes to the clients,
Syconic guarantees that your licence administration is fit for
auditing.




CebiCon - Simpel. Especial. Efficient.

CebiCon GmbH is serving medium-sized companies and large-scale corporations
such as T-Systems, Griinenthal and DFG Deutsche Forschungsgemeinschaft
since 2000. The company, based in Bonn (Germany), develops and distributes
products for an efficient system- and migration management since 2004. The
products of CebiCon can also optimise and enlarge already consisting system
management solutions. CebiCon GmbH is a microsoft gold certified partner.
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